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CLOUD ACCOUNT UPDATE

HOW TO UPDATE 
YOUR EXISTING 
ACCOUNT:

We’ve launched an improved SmartRite App to make monitoring your cold 
storage system even easier. 

To update your SmartRite system, first delete the previous app from your 
device. Then follow the instructions below to download the new SmartRite App.

Scan to 
watch how 
to add 
device.

Download the newest 
SmartRite App from your device 
via the App or Google Play store.

Select “Forgot Password”. Fill in your email 
address and 
select “Submit”.

Confirm your email address 
(sent to your email) and 
then select “Change Your 
Credentials” within the email.

Login using your 
new crednetials.

Add your SmartRite device 
or Create a company

Scan to 
watch how 
to create a 
company.

Controller reset instructions continue on the back.
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SMARTRITE CONTROLLER UPDATE
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HOW TO UPDATE YOUR SMARTRITE CONTROLLER:

1 From the SmartRite Controller:

Access the Technician Menu

Navigate to the Menu > 
Technician Menu > Wi-Fi section.

Toggle Wi-Fi Module Off and On

Toggle WiFi Off and back On your device to 
connect to the new platform


